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Memory boxes add color and insight

THINKING OUTSIDE THE BOX
Resident Anna Gagnon reviews the con-
tents of her memory box with her daugh-
ter, Christine Magner..

MEW BOARD MEMBER William
Klueber (L), shown at Penacook Place’s
Annual Meeting with his wife,
Rosemary, and Howard Brown,
Chairman of the Board 

Some Penacook Place residents have
treasured photos of their family. Others
have mementos of special places they
visited. Hundreds of items like these,
and the memories they represent, now
fill colorful shadow boxes that hang
outside each resident’s room. They
brighten up the hallways and add to the
hominess of Penacook’s neighbor-
hoods. They also offer an intriguing
entrée into the residents’ past.

Penacook’s memory boxes help pre-
serve history by celebrating lives. They
remind staff members that although

they may require support and assistance
now, residents were once active and
have many stories to share. The boxes
serve as great conversation-starters.

Memory boxes can also promote inde-
pendence by helping residents locate
their rooms. While people with
Alzheimer’s disease and other forms of
dementia lose short-term memory, their
long-term memory typically remains
intact. The familiar items can therefore
offer comfort and reassurance as they
help residents identify their rooms.

Among the items in Anna Gagnon’s
memory box are a picture of a vintage
car and an old map. They evoke the
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Revelers enjoy luau and help Penacook

Guests may have been dressed
in shorts, grass skirts, and
loud short-sleeve shirts. The
theme may have been balmy

Hawaii, where the temperature never
varies more than five degrees year-
round. But Mother Nature intervened
to remind everyone that this is New
England, where the weather is anything
but predictable.

140 hardy souls trekked to the
Haverhill Country Club through eight-
een inches of wet snow in mid-March, a
time when spring is typically in the air.
The occasion was the annual Luau and
Silent Auction to benefit Penacook
Place. “It was a hard call the Friday
before the event,” according to Karen
Tarzia, Director of Administrative
Services and Event Coordinator. “So
many people had worked so hard
preparing for the Luau, that after
numerous phone calls and email, it was
decided that Saturday was a go.”

Those who braved the weather were
not disappointed. There were more

than eighty silent auction items up for
bid along with a fabulous Hawaiian buf-
fet. Among the festivities, “Karaoke with
the Ryans” was a big hit. Even Julian
Rich, Penacook Place’s President and
CEO, took the mike to offer his rendi-
tion of a Sonny & Cher tune with board
Vice-Chair, Cindy Ryan.

Generous sponsors and donors raised
$14,000.00 to benefit the Friends of
Penacook. “With the funds we raised,
we were able to upgrade our resident
patio, refurbish a resident lounge, and
purchase specialty rehab equipment,”
Tarzia explained. “Because we are the
area’s only not-for-profit skilled nursing
and rehab facility, we rely on the gen-
erosity of people like those who attend-
ed the Luau to help us purchase items
not covered in our operating budget.” 

When asked if there would be a 2006
Luau and Silent Auction, Tarzia
replied, “Absolutely, but I think we will
schedule it later in the spring. Think of
what we could raise if we didn’t have to
worry about snow!”

Board welcomes
William Klueber
At its annual meeting, Penacook Place’s
board of directors elected officers for
the 2005-2006 term. Joining the board
was William Klueber who, before retir-
ing in 2002, served Haverhill for 34
years as city auditor and finance direc-
tor. 

Post-retirement, William continues to
be involved in a number of organiza-
tions, including the Haverhill
Retirement Board and the Board of
Investment at Pentucket Bank. He is
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From the Chairman of the Board

Howard Brown, Ed.D

“T
he Real
Problem Is
That Old
People in

Nursing Homes Don’t
Matter…” *

“The title of this reflection is
one of two stunning statements
I’ve heard recently that require
our deepest, soberest attention.
The title quote comes from
Bernie, a certified nursing assis-
tant from one of [American
Association of Homes and
Services for the Aging’s]
Methodist member facilities.”

At an AAHSA-sponsored con-
ference in Pittsburgh, Bernie
(a nursing assistant in his 60s)
stood, then stated:

“The real problem is that old

people in nursing homes don’t
matter.... They don’t vote. They
don’t pay taxes. They’re mostly
poor and sick. So, they don’t
matter to the politicians! Most
people don’t experience what
we do in helping these people!”

Is he right?

The second stunning com-
ment in response to the follow-
ing question posed to some sea-
soned Washington Capitol Hill
policy gurus: “Why is it so diffi-
cult to muster political will to
have a long-term care program
that we can all be proud of and
that is funded adequately?”

Their response? “You want to
know the truth? First, there is
no policy vision for good long-
term care. And, there are no
political consequences for not
doing anything about it!”

This policy “wonk” confirmed
Bernie’s analysis: old people in
nursing homes don’t matter!

Penacook Place begs to dif-
fer—and we think our actions
prove it.

*Adapted from a 2005 article by
Larry Minnix, AAHSA president.

ANNA’S MEMORY BOX includes photos and mementos from her past.

and podiatry care. It advocates
preventative care as well to
help residents maintain their
health. According to Charlie
Carrozza, Penacook’s COO and
assistant administrator, the plan
also offers benefits to the facili-
ty, including clinical training
and consultant services. The
most welcome change, howev-
er, has been the addition of an
Evercare nurse practitioner.

“It’s like having an extra set
of medical eyes,” says Charlie.
The NP contacts residents’ pri-
mary care physicians and can
help quickly resolve medical
issues. “Our nurses appreciate
the program,” he adds.

For more information about
Evercare, contact Brenda
Nowers, Penacook’s Director of
Social Services, at 978-374-0707.

Evercare offers residents additional benefits
Health insurance is a hot topic
in general. Here at Penacook
Place, we’ve been focusing on
the issue as well with the recent
introduction of Evercare, a new
health plan option.

Available to people in
Massachusetts who are 65 and
older and who are covered by
either Medicare or Medicaid
(the majority of our residents
meet the criteria), Evercare
behaves like an HMO and acts
as an intermediary between its
members and the govern-
ment’s health care programs.
Residents and their families
can choose to enroll in the pro-
gram. There is no cost to join.

Evercare offers benefits over
and above the services that
Medicare and Medicaid typical-
ly provide, including dental

Shadow boxes reveal residents’ stories
Continued from p. 1
long trips she and her husband
used to take to Canada. Other
items include a miniature
sewing machine and a tiny
spade to indicate Anna’s love
of sewing and gardening. “It’s a
wonderful summary of her
life,” says Christine Magner,

Anna’s daughter. “And it’s so
colorful—just like her.”

Penacook Place’s memory
boxes were made possible
through the generosity of a
grant from the Nathaniel and
Elizabeth P. Stevens
Foundation of Andover, MA.

William Klueber joins Penacook Board
Continued from p. 1

also a director for both the
Wadleigh Foundation and the
Griffin White Foundation, a
member of the NECC Alumni
Board, and a director and
treasurer of Girls Inc. in
Haverhill. A past president of
the Haverhill Rotary Club,
William currently serves as its
treasurer.

“I have been associated with
Penacook Place’s board mem-
bers and administrators on a
professional and social basis
over the years, and I’m hon-
ored to join the organization,” 2

William says. “With my knowl-
edge of community and gov-
ernment finance, I hope to
help Penacook in these areas.”

A lifelong Haverhill resident,
William resides in the Bradford
section with his wife, Rosemary.

Visit 
Penacook Place 

online
www.penacookplace.org





Friends 
of Penacook Place

Mr. & Mrs. Aris Zazopoulos

Mr. & Mrs. Edward Cesati

Mrs. Shirley Conte

Ms. Gilda Grassi

Beacon Health Care Products

Roland Kelly Nissan

In memory of Peter Kellerher

Ms. Martha Kellerher

In memory of James Maden Jr.

Mr. & Mrs. John T. Lewis

In memory of Barbara Redman

Ms. Carolyn Minasian

Resident Activity Fund
In memory of Elsie Howes

Mr. & Mrs. Kevin Helbig

In memory of Helen Neal

Ms. Margaret Prue

In memory of Amy Lynch

Mr. & Mrs. Francis Cleary

Ms. Connie Gibbs

Mrs. Esther Jewitt

Ms. Janice Lynch

Ms. Susan Rogers

In memory of Armand D'Anna

Mr. Alfred D'Anna

Mr. & Mrs. Raul Carreiras

In memory of James St Germain

Mr. & Mrs. Nardo Nissi 

Employee Fund
In memory of Malfa Coughlin

Mr. & Mrs. Ronald Selvaggio

Mr. & Mrs. Americo Pulzetti

Ms. Roberta Crook

In memory of Jackie & Marcel LeDuc

Mr. & Mrs. George Degler

In memory of Alberta Leonard

Mr. & Mrs. Colin H. Palmer

Ms. Marion RaMs.dell

Mr. & Mrs. Colin H. Palmer, Jr.

Mr. Douglas Leonard

Mr. & Mrs. Leslie Moulton

Mr. Rufus Moulton

Ms. Lydia Ayotte

Mr. & Mrs. Ronald Sansone

Mr. & Mrs. Jack Merrill

AW Chesterton Co.

Mr. & Mrs. Stephen Graves

Mr. & Mrs. Thomas McPhearson

Mrs. Evelyn Steadman

Ms. Beth Moulton

Mr. & Mrs. Ralph Finney

Mr. & Mrs. Thomas Mirabito

Mr. & Mrs. John Wright

Ms. Joan Roy

In memory of Josephine LaPierre

Mr. & Mrs. Anthony Comei

Mr. & Mrs. Philipp Lacroix

Mr. & Mrs. Attilio Carbone

Mrs. Mary Cursio

The Barson Family

Mr. & Mrs. Charles Gates

Mr. & Mrs. Richard Rapozza

Mr. & Mrs. Serop Minasian

Mr. & Mrs. Robert DeSpirito

Ms. Phyliss Molta

Ms. Diana Marchand

Mr. & Mrs. Jeanne Michel

For the period through 8/05

We apologize for any omissions.

It’s never too late to become a 
Friend of Penacook Place.

Send your gift 
in the enclosed envelope today.

Platinum Sponsors
Trinity, EMS
McGladrey& Pullen, LLP

Gold Sponsors
Stat Care Pharmacy
Pentucket Bank
Geriatric Medical
HDS
Landmark Health Solutions

Silver Sponsors
Home Care Specialists
Mobile Medical Radiography
MediServices
Paula Reestierna
The Art of Communication
America Best Financial, Inc.
HL Farmer& Sons Funeral Home
Haverhill Bank
Donoghue, Barrett& Singal
James Page Insurance
Stephenson and Brook
CoCo & Company
KDSA Consulting
Banknorth
Merrimack Valley Hospital
New England Dietary Marketing
Harper's Data Service

Individual Sponsors
Marion Emery
King Davis
Boris Migliori
Martha Bernstein

Individual Sponsors (cont.)
Brian Dempsey
Leroy Waks
Pharmerica
Andrew Montagna
Boston Textile
Beaton Management
Jaffarian Volvo Toyota
DHO of New England, LLC
Latino Resource Network
Abacus Business Systems
Joan Stygles-Hull

Luau Silent Auction Donors
The Window Within
Shear Magic
The Atkinson Resort & Country Club
Sawyer Schwinn Bicyclery
Northeast Family YMCA
Daher's Shoes
Ms Barbara Parker
Hardy Linen
Ms. Lisa Salterio
Haverhill Country Club
EZ Way Cleaners
Margot's Gallery
George's Restaurant
Robert Edelstein
Peter Doherty
Dr. Joseph Cardarelli
Dr. and Mrs Donald Ruhl
Mrs. S. Valerie Osborne
Tops Electronics
G&L Enterprises
Cambridge Packing

Luau Silent Auction Donors (cont.)
Whirlaway Golf Center
Flowers By Steve
Robert Gablosky
Dole Childs and Shaw Funeral Home
Mrs. Esther Jewitt
Mr&Mrs Francis Cleary
Mr & Mrs Thomas Mortimer
Dr and Mrs Howard Brown
DHO of New England
Susan Kneeland
Pat's Function Hall
Pentucket Bank
Stephanie and David Collins
Cindy and Jim Graham
Haverhill Bank
Salon 322
Paragon, Etc.
Stevens Bennett Home
Gold Leaf Ltd. Fine Jewelry
Elmwood Antiques
Diane McGonigle& Robin Walbridge
ACS Service Bureau, Inc
Mr & Mrs John Stevens
Rick Barber, Caldwell Banker Brokerage
World Gym Fitness Center
Northern Essex Community College
Charles and Rita Rich
Brenda G. Nowers
Kimball Mechanical
Curves of Groveland
Windham Country Club
Kenoza Vending
Mrs. Darcy Cardarelli
Groveland Fairways
Robert Perryman

Luau and Silent Auction
Penacook Place’s management and staff thank the following donors for their generous gifts.
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Your donations in action
fulfill our mission.”

Penacook Place applied
donations to purchase a
recumbent bike for the rehab
gym and wheelchairs that have
been custom-fit for residents.
Donors who earmarked their
gifts to the Tree of Dreams
Program helped Penacook ful-
fill residents’ dreams including
seeing a Neil Diamond con-
cert, attending a Lowell
Spinners baseball game, and
taking a trip to the beach. And
donations to the Employee
Fund enabled Penacook to
reward hard-working staff
members through monthly
employee appreciation pro-
grams.

“We’re most grateful for
everyone’s support,” Howard
says. “Your gifts touch resi-
dents’ lives in important ways.”

To make a donation to
Penacook Place, send your gift
in the enclosed envelope today,
or contact Karen Tarzia at 
978-374-0707.

S ometimes it’s little
things, like purchas-
ing fresh flowers to
brighten the tables in

the dining room. Sometimes
it’s bigger projects, like refur-
bishing one of the lounges so
that residents and their fami-
lies can have a pleasant place
to meet. Large or small, it’s
touches like these that help
Penacook Place realize its pri-
mary mission: to promote the
highest possible quality of life
for its residents. And it’s touch-
es like these that are made pos-
sible through the generosity of
donors.

“As a non-profit organiza-
tion, the focus at Penacook is
squarely on the residents,” says
Howard Brown, chairman of
the board of directors. “That’s
our bottom line.”

It’s a partnership, according
to Howard. “We pledge to be
here when people need us.
But it takes gifts from the com-
munity in order for us to truly

PITCHING IN. A father and son
from the Penacook Place Red
Sox, a Haverhill Little League
team sponsored by the facility.
Penacook staff members attend-
ed a game to pass out refresh-
ments and cheer on the team.

A TIP OF THE HATS Residents
Ellen Vita (L) and Shirley
Bohannon enjoy a meeting of the
Red Hat Society.
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HELPING HANDS Resident William
Hartford and CNA Christy Cosgrove chat on
the patio. A color version of this photo is fea-
tured in a brochure for Penacook Place.

Mary’s road to recovery
began at Penacook

S he’s back in her own house now
with her husband and daughter
and has pretty much picked up
where she left off before she fell

and fractured some bones. Thanks to some
intensive therapy at Penacook Place and
determination on her part, Mary Sweeney
regained the skills she needed to return to
the community.

As a result of her fractures and a previ-
ous accident, the 76-year-old had muscular
weakness and was unable to bear any
weight when she arrived at Penacook
Place. Mary received physical therapy a
total of two hours each day, five times a
week. The therapy enabled her to eventu-
ally bear all of her weight, walk 100 feet,
and transfer with assistance.

While the hours spent in Penacook’s
rehab gym were long and sometimes
demanding, Mary was ready for the chal-
lenge. Despite the hard work, she says that
the therapy was great, and she’s grateful to
everyone who helped her achieve her goal.
According to Steve Buckley, Penacook’s
Director of Rehab Services, the rehab team
is proud to have played a role in Mary’s
success.

For more information about short-term
care and rehab services available at
Penacook Place, call 978-374-0707.

Visit us online
www.penacookplace.org

Penacook offers community programs
As one of the region’s leading organiza-
tions in geriatric care, Penacook Place
shares its expertise by presenting educa-
tional programs in the community. For
example, Stephen Buckley, Director of
Rehabilitation, recently spoke with seniors
at the Ahepa 39 Apartments in Haverhill
about exercise and health. Brenda Nowers,
Director of Social Services talked about
health care proxies at the Haverhill Senior
Center and Merivista. And Alysia Spooner,
a dietician, presented a talk about prevent-
ing dehydration at Haverhill’s Mission
Towers and Haverhill Crossings.

Penacook coordinated a brown bag
medication review with Arlene Horton, a
registered pharmacist from Evercare at
Mission Towers. Residents at the facility
were encouraged to bring their medica-
tions to the presentation so that Arlene
could review them. 

In August, Penacook Place welcomed
nurses in the community to its facility for a
presentation about behavior management
and assessment techniques. Those in atten-
dance were able to earn professional con-
tinuing education credits. Penacook sweet-
ened the deal by offering an ice cream
sundae bar.

PLEASE JOIN US FOR THESE 
UPCOMING PRESENTATIONS

Penacook Place Rehab Reunion
A gathering of patients who completed short-term
rehab at Penacook

• October 27, 2 p.m.
Penacook Place, Haverhill

“Hospice as an Option For Care”
Cindy Habib, RN and Kelley MacDonald, RN
from Merrimack Valley Hospice
Breakfast program for healthcare 
professionals. Topics will include how 
hospice can offer patients and families
support when facing life-limiting illnesses,
and how healthcare professionals can work
with the hospice team for a comprehensive
approach to end-of-life care.

• November 1, 7:30 a.m. to 9:00 a.m.
Penacook Place, Haverhill

For more information call Rosanne Estep,
Director of Referral Development
978-374-0707

ENJOYING THE LUAU The annual event
included Polynesian delicacies and activities
such as a hula hoop contest.

Penacook Wish List
Penacook Place is a not-for-profit organiza-
tion. Please consider making a tax-
deductible donation to help us purchase
the following items. Contact Karen Tarzia
at 978-374-0707 for more info. Your gift
will be much appreciated.

Nursing

• Wall mounted televisions for resident
rooms, $480 ea

• New over-bed tables for all resident
rooms, $92 ea

• Bladder Scan, $10,220
• Electric beds, $1,000 ea
• Emergency Crash Carts, $1,105 ea

Laundry
• 2 new commercial dryers, $11,245 ea

Maintenance
• Floor burnishers, $1,100- $1,300 ea

Housekeeping
• Trash collection dumpsters, $1,000 ea

Rehab

• Electrical Stimulation Unit, $4,095
• Rehabilitative Folding Treadmill,

$3,695

Dining Services

• Hobart Counter top mixer, $3,821
• Open tray carts, $439 ea
• Hospitality/Comfort carts, $363 ea



May we send you Postings?

If you want to receive our quarterly 
newsletter or if you want your name removed
from our mailing list, please call or write.

(978) 374-0707
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Employees of the Month

January, 2005
Synodia Chapepa, CNA, Nursing

February, 2005
Lorraine Corr, CNA, Nursing

March, 2005
Beth Mungwazi, CNA, Nursing

April, 2005
Peggy Cook, LPN, Nursing

May, 2005
Elizabeth Smith, Housekeeping

June, 2005
David Faria, Rehab Dept.

Board of Directors

Howard Brown,  Ed.D.,  C h a i r m a n  o f  t h e  B o a r d

Cindy M. Ryan,  F i r s t  Vi c e  C h a i r m a n

Raymond H. Pel let ier,  S e c o n d  Vi c e  C h a i r m a n

Thomas L.  Mor t imer,  Tre a s u re r

Donald Ruhl,  Ed.D.,  C l e r k

Rober t  D.  Edelstein,  I m m e d i a t e  P a s t  C h a i r

Darlene Beal

Marjorie  Brewer

Kal is ter  Green-Byrd

Francis W. Cleary, Jr.

Bernard Clohisy

Thomas L.  El l is

Brian Far mer

Joan Hull

Wil l iam J  Kleuber

S.  Valerie  Osbor ne

John D.  Stevens,  Sr.

M e d i c a l  D i re c t o r
Randal l  Water man,  MD

P re s i d e n t  /  C E O
Jul ian Rich

FORBIDDEN NO MORE. Penacook
CEO and President Julian Rich, shown at
the Forbidden City in Beijing, made a
presentation at Penacook about his fami-
ly’s trip to China.

Penacook Place puts “Quality First”
Penacook Place has pledged its support
of Quality First, a national program
sponsored by the American Association
of Homes and Services for the Aging
(AAHSA). “In the interest of continu-
ously advancing the quality of care for
our residents,” says Julian Rich,
Penacook’s President and CEO, “we
have signed the Quality First covenant,
which identifies ten principles of intent
and concern that will unite us with
AAHSA-sponsored institutions across
the country.”

According to the agreement,
Penacook Place pledges to provide a
level of care commensurate with the
expectations and love that brings fami-
lies to its door, hoping to find patience,
affection, and professional care for
their parents and grandparents. By
adhering to the principles of the
Quality First covenant, the facility also

strives to maintain the trust it has devel-
oped with the public and the bonds it
has established with the Haverhill com-
munity.

The ten Quality First principles
include:

• Commitment

• Governance accountability

• Leading-edge care and services

• Community involvement

• Continuous quality improve-
ment

• Human resources development

• Consumer-friendly information

• Consumer participation

• Research findings and education

• Public trust and consumer confi-
dence

“We take great pride in our renewed
pledge to the residents and families we
serve,” says Julian.

Visit www.aahsa.org/qualityfirst.for
more information about AAHSA or
Quality First.

Support Penacook Place
Use the donor envelope enclosed

AT THE SPRING BBQ are (L to R)
Lorraine Chase, Rosa Rivas, Rita
Coppola, Mary Romano, Tony Romano,
and William Hartford.


