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T he residents, board mem-
bers, staff, and families of
Penacook Place often like to
talk about the good work we

do and the exemplary care we provide.
We feel that we are justifiably proud of
our facility and want to sing its praises.
But there is an impartial third-party, the
state’s Department of Public Health
(DPH), whose job it is to annually
inspect and evaluate all licensed nurs-
ing facilities. And for the second year in
a row, DPH surveyors have determined
that Penacook is deficiency-free. With
its stamp of approval, the DPH is essen-
tially affirming what we’ve been saying
all along: Penacook consistently pro-
vides the highest quality care.

The state survey team, which is com-
prised of health care professionals,
gauges how well nursing facilities
adhere to federal and state quality and
regulatory standards. The comprehen-
sive, unannounced evaluations check
for compliance on over 150 items,

Dementia care
now offered

T o address a growing need in
the community, Penacook
established a special care
program a few months ago

that is dedicated to serving people with
dementia. The transformed second-
floor unit, which is known as Riverview,
offers an environment and a specially
trained staff that is attuned to the
unique needs of residents with
Alzheimer's disease and other forms of
advanced-stage dementia.

According to Barbara Stricsek, BSW,
MA, and director of the unit, the pro-
gram is highly structured and offers a
predictable, stimulating routine. “We
establish a daily rhythm and work hard
to keep residents busy all the time.” It
is essential, Stricsek adds, for

INSIDE: Resident skydives

Administrator in training

Staff honored for longevity

THAT’S A BIG 10-4, GOOD BUDDY
NANCY- Thanks to the Tree of Dreams
program, resident Nancy Paradis was all
smiles inside the cabin of an 18-wheeler
tractor-trailer. See page 2.

including areas such as nursing care,
residents’ rights, food services, and
administration. The inspectors tour the
facility, speak with staff members,
review records, and interview residents
and families to gather data.

“It’s especially gratifying to share the
great news about our deficiency-free
survey with the community now,” says
Julian Rich, Penacook’s President and
CEO. “Despite all of the challenges
that health care organizations face, the
DPH inspection validates the unyield-
ing commitment that Penacook’s staff
makes to its residents and to compas-
sionate, quality care.”

Rich says that the inspection process
does not give state surveyors the oppor-
tunity to make any comments about
the facilities. But actions often speak
louder than words; in addition to the
zero-deficiency score, the survey team,

Continued on p. 4

Not (necessarily) your grandfather’s nursing home
-Short-term care featured at Penacook Place

“The times they are a-changin’,” ac -
cord ing to Bob Dylan. That line is as
true today as it was during the 1960s—
perhaps even more so now. It certainly
rings true here at Penacook Place. In
fact, if the seventy-something Mr. Dylan
lived in the Merrimack Valley and hap-
pened to need replacement hip sur-
gery, it’s possible—probable even—
that he would choose Penacook for his

Continued on p. 5

Don’t just take our word for it
-Second perfect survey in a row

Postings

post-hospitalization rehabilitation over
a more traditional rehab center. And
he would have plenty of company.

While Penacook continues to offer
long-term care, as it has since it was
founded, the number of short-term
patients it serves has increased dramati-
cally through the years. There are a
number of reasons for this. Penacook
has added additional therapists and spe-
cialists to its team, for example. It has
also expanded the range of post-acute
care services it offers, including wound
care management, sleep disturbances
treatment, and pain management.



In December we were visited by
the Department of Public
Health for our annual licen-
sure survey. We are pleased
and honored that we, for the
second year in a row, were
rewarded with a deficiency-free
rating by the survey team.

We wish that we had the sta-
tistics available for the fre-
quency (or infrequency) of
two deficiency free surveys in a
row. We believe that this is not
only rare but another opportu-
nity to validate the hard work

Accolades Again
and dedication of our superior
staff. We are blessed with low
turnover, longevity, and peo-
ple who are devoted to their
job and work above and
beyond expectations.

In spite of snow or other
extenuating circumstances, we
can depend on the caregivers
to perform in an exemplary
fashion, adding a major
dimension to the quality of
the lives of the people for
whom we are responsible.

All Hail Our Penacook Staff!

From the 
President / CEO

&
Board Chair

From the 
President / CEO

&
Board Chair  

Julian Rich & Bill Klueber

Among the reasons why Penacook Place is regarded for its excep-
tional care is the longevity of its staff. A high percentage of
employees remain with Penacook for many years and enable the
dedicated team to offer unparalleled experience, continuity, and
camaraderie at the facility. 

At an awards luncheon held in January, the administration recog-
nized 27 staff members who had reached milestones in their years
of service. Congratulations to the following employees:

Years of Service Recognition

25 years

Shirley Raymond,
Cook Supervisor

Kim Donahue,
Restorative Aide 

20 years

Maritza Calderon, LPN

Rosa Rivas,
Activities Director

Karen Tarzia,
Director of 
Administrative Services

15 years

Nicole Desir, CNA

10 years

Elizabeth Mungwazi, CNA

Tsitis Mutizwa, CNA

Synodia Chapepa, LPN

Nancy Jacobs, Laundry

Cecile Miller, RN

10 years (continued)

Cheryl Clark, CNA

Carol Dognazzi, PTA

Maribel Santiago, CNA

Beth Stempien, LPN

Deborah Millett, CNA

Kimberly Raymond, CNA

Amy Merrow, Social Worker

Cleo Vargas, CNA

5 years

Milagros Corbett, CNA

Rachel Coco, LPN

Diane Mears, COTA

Mark Kaufman, RN

Joan Torla, Bookkeeper

Andy Pimentel,
Housekeeping

Secundina Diaz-Jimenez,
Housekeeping

Aquilina Jimenez,
Housekeeping
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He just wants to fly
During World War II, Robert
Marcoux was a paratrooper in
the 82nd Airborne Division of
the Army. The former Pena -
cook Place resident said that it
had been his dream to once
again experience the incredible
sensation of flying through the
air. That sounds like an assign-
ment for the Dream Team, the
resourceful staff members at
Penacook who make residents'
wishes come true through the
Tree of Dreams program.

Skydiving may seem like an
iffy proposition for an 87-year-
old person. But Marcoux
found inspiration. “If former
President George [H.W.] Bush
can skydive, then so can I,” he
said, noting that they are both
the same age.

Instead of parachuting from
a plane, Marcoux suited up
for a similar experience at
SkyVenture New Hampshire in
Nashua. Described as a “verti-
cal wind tun-
nel,” the
attraction
uses a re-circulating airflow
skydiving simulator that allow
participants to float and fly in
SkyVenture’s chamber. After a
brief training session,
Marcoux was able to hover
and attempt a few maneuvers.
“It was an incredible feeling,”
he said.

A video of the skydiving
adventure is posted Penacook
Place's Facebook page. Go to
www.penacookplace.org and
click on the Facebook link

tractor-trailer requires training
and a special license), she was
able to ride shotgun.
Accompanying her were her
husband, Ken, and Penacook
staff members, Roseanne Estep
and Beth Torla. The rigs trav-
elled up 495 to Seabrook and
made a triumphant stop in
front of Penacook Place to the
cheers of well-wishers.

“There are some wonderful
people in this world,” said Ken
Paradis about Penacook’s
Dream Team and the instruc-
tors from the school.

Nancy kept on truckin’
Have you ever looked at an 18-
wheeler barreling down the
highway and wondered what it
might be like to be inside one
of the big rigs? Nancy Paradis

did. In fact,
the 75-year-
old resident

says that it's long been her
dream to drive a truck. A
Penacook Place resident with a
dream? Cue the Dream Team,
the diligent staff members who
fulfill residents’ wishes
through Penacook’s Tree of
Dreams program.

The team contacted the New
England Tractor Trailing
Training School, a program
that is affiliated with Northern
Essex Community College. The
school graciously agreed to
donate two of its tractor-trailers
and two instructors for a 90-
minute ride. 

While Paradis didn't get
behind the wheel (driving a

TREE OF DREAMS

Thanks for support
We thank the George C. Wad -
leigh Foundation for funds to
upgrade our resident bath-
room with ADA-approved toi-
lets and sinks and the Griffin-
White Foundation, Pentucket
Bank, and Haverhill Rotary
Club for funding to complete
the resident kitchen on our
dementia unit.



Friends of Penacook Place

Campaign for Quality & Comfort 
Advanced Commercial Services

Attorney Faith Delaney

Beacon Healthcare Products

Bernard Clohisy

C. Cary Rea

Capital Care Associates LLC

Central Paper Products

Century Copier Specialists

Companion Health Services

Diagnostic Laboratory Medicine

Diane Bloom

Donoghue, Barrett & Singal

Dr and Mrs Eugene Tillock

Dr Arthur Lynch

East Coast Security Services

Frank Novak

George's at the Vault

Geriatric Medical

Gerry Fortuna

Halley Elevator Company

Haverhill Bank

Haverhill TV & Appliance

Howard and Nancy Brown

Innovative Cost Solutions

James Page Insurance Agency

Joan Hull

Joe and Gail Kowalczyk

John Herzog Insurance Agency

Joseph DePetrillo

Joseph DePetrillo

Kalister Green-Byrd

KDSA Consulting Inc

Kendall and Evelyn Smith

Kenoza Vending

Kimball Mechanical Services

Landmark Health Solutions

Landmark Therapy Resources

Linda Oliver

Long Term Pharmacy Solutions

Medi-Services Inc

Merrimack Valley Hospital

Mobilex USA

Mr and Mrs John Maddox

Mr and Mrs Wilbur Poole

Mrs Warren Branden

Nancy and John Curtin

Partners Pharmacy

Philip and Betty Rosene

Representative Brian Dempsey

Scott and Deborah Cote

Stephenson & Brook

Summitt Financial Group

The Art of Communication

The Laing Family Foundation

Thomas and Katina Mortimer

Trinity EMS

UCRC

United Health Care Services

W Warren Gerety

Whittier Electric

William and Rosemary Klueber

In honor of Alice Dormoracki
Judy Blinn

In honor of Alice Dormoracki
Paul and Helen LaBranche

In honor of Alice Lucier
Kathleen Lucier

In honor of Angelina Cuginetta
Eleanor Kelley

Campaign for Quality & Comfort (cont.)

In honor of Anna Spinale
Rosemarie Crowley

In honor of Barbara Hatch
Kelly and Ronald Burke

In honor of Betty Quigley
The Quigley Family

In honor of Celestine Schultz
Frank Schultz

In honor of H. Lee Powell Jr.
Virginia Powell

In honor of Helen St Cyr
The St Cyr Family

In honor of Jane Kiver
Kaizen Healthcare Solutions

In honor of Jean Wales
Joseph Wales

In honor of Jennie Nowicki
John and Jane Williams

In honor of Julian Rich & Jack
Eva Rich Blumberg

In honor of Karen Tarzia
Robert and Kathleen Porter

In honor of Lois MacNeil
Carol Raiche

In honor of Marie Michaud
Jeanne Michaud

In honor of Marilyn Marshall
Wayne Marshall

In honor of Mary Salamanco
Rudolph & Jennie Conte

In honor of Mollie Mencis
Constance G Mencis

In honor of Mollie Mencis
Linda and Allan Levine

In honor of Olivia Zappala
Thomas Zappala

In honor of Sandra Young
Jack Young

In honor of Theresa Desrocher
Mr. and Mrs. Richard Pelland

In honor of Victor Somma Jr
Jean Somma Poth

In honor of Virginia Provencher
James Provencher

In memory of Andrew & Artemis Zazopoulos
Aris and Elaine Zazopoulos

In memory of Anna Gagnon
Terence and Christine Magner

In memory of Arthur W Hoyt
Daniel Hoyt

In memory of Bernard Quinney
Kenneth Quinney

In memory of Constance Faro
The Faro/Jezierski Family

In memory of Daniel and Evelyn Thornton
Mike Thornton

In memory of Don Nolet
Lucinda Nolet

In memory of Dorothy Archacki
John and James Archacki

In memory of Eddie David
Janet David

Campaign for Quality & Comfort (cont.) 

In memory of Ellie Seide
Steven and Robyn Seide

In memory of Esther Jewitt
Francis and Barbara Cleary

In memory of Ethel Johnston
Malcolm Johnston

In memory of H Paul Bradley
Thomas Bradley

In memory of H Paul Bradley
Estelle Bradley

In memory of Helen Foucault
James and Claire Foucault

In memory of Helena M Zimny
Edwin T Zimny, Jr.

In memory of Ida Watnick & Elizabeth Robin
Attorney David Watnick

In memory of Jean Gillen
Carl and Judith Anderson

In memory of Jennie Schena
Mr. and Mrs. Edward Fice

In memory of Joseph & Blanche Kochanski
Paul and Shelly Kochanski

In memory of Josephine LaPierre
Donna and Peter Carbone

In memory of Lilaben and Dahiben Patel
Kirit and Kirtika Patel

In memory of Lillian LaLonde
Lucille Ratte

In memory of Linda Sundell
Richard Sundell

In memory of Marie Schultz
William Schultz

In memory of Nellie Hughes
David and Ida Hughes

In memory of Nelson Fecteau
Robert Rousseau

In memory of Richard Wysocki
Sharon Silverman

In memory of Robert D. Edelstein
HL Farmer & Sons Funeral Home

In memory of Rose O'Leary
Timothy and Charlotte O'Leary

In memory of Ruth LaFontaine
The LaFontaine Family

In memory of Tybee Jonas
Bette Freedson/Ray Amidon

In memory of Virginia Fletcher
Leonard and Marion Emery

Employee Fund
Edmund Klueber
Robert and Eileen Dowling

In memory of Warren Branden
Patricia Dewhurst
Barbara Fox- Cooper
Sheila and Mark Landers
Janice Lynch
Lorna Kimball

In memory of Irene Clayton
Robert and Joanne Adams
Kenneth Quinney
Janet Kolodziej
Janis and Charles Cordischi
Richard and Claire Hubley

Employee Fund (cont.)

In memory of Henry Sherburne
The Sherburne Family

In memory of Rita King
Michael and Nancy Hinds
Andrew and Carol Raimondi
Mary Colby
Patricia and Gordon Driscoll
Gail and Chuck Hamblett
Raymond and Frances Lieber

Resident Activity Fund
William D Wicks
Mr and Mrs Edward Fenlon

In memory of Jeanette D'Orlando
Jacqueline Bologna
Mr and Mrs Louis Cusenza
Norman Milhandler
Beatrice Spera
Elizabeth Rose
Christina Latham

In memory of Helen Hein
Nancie Conlon
Susan Palmeter

In memory of Celeste Cronin
Raytheon Company
Tyco Integrated Cable

In memory of Barbara Willey
Norma and Arnold Horsch
John and Barbara Willey

Friends of Penacook Place
Sarah's Place Adult Day Health

Cindy M Ryan

Kenneth Paradis

In honor of Karen Tarzia

Robert and Kathleen Porter

In honor of Kathy Keefe and Rosanne Estep

Lucinda Nolet

In memory of Stella May Smith

Richard and Suanne Dillman

In memory of Robert Edelstein

Howard and Nancy Brown

In memory of Virginia Fletcher

Leonard and Marion Emery

In memory of Jennie Schena

Mr and Mrs Edward Fice

In honor of Victor Somma Jr

Jean and Matthew Poth

In memory of Marie Schultz

William J Schultz

In memory of Andrew and Artemis Zazopoulos

Aris and Elaine Zazopoulos

In memory of Armand Cartier

Pauline Boudreau

In memory of Edward Casey

Kevin Casey and Family

In memory of Dorothy Archacki

John and Jim Archacki

In memory of Lillian LaLonde

Lucille Ratte

In memory of Stella Smith

Leslie Felts

In memory of Ruth Carter

Wendy Bowles

For the period through Feb. 28, 2011. 

We apologize for any omissions.

It’s never too late to become a Friend of Penacook Place. Send your gift in the enclosed envelope today. 3



Tree of Dreams Fund
Steven and Robyn Seide

In memory of Mary Romano

Mr and Mrs Terrence Sweeney

Mr and Mrs David LaCarubba

Helen Gobbi

Mr and Mrs Daniel Hatem

Ron and Trina Zimmerman

Mr and Mrs Robert Doyle Jr

Mr andMrs Thomas Savastano

Roland D'Entremont

Shaun Murphy

Mr and Mrs Philip Flynn

In memory of Betty Thompson

Richard and Joyce Lundin

Jean Raymond

In memory of Barbara Willey

Norma and Arnold Horsch

John and Barbara Willey

Lillian LaLonde

Bernice Torosian

John and Cheryl Carroll

Sharon Shyavitz

In memory of Paul Adams

The Comedy Masque Review

In memory of Rita MacLean

David and Patricia Adrien

James and Maryanne Jordan

Janet Murphy

Edwin Dodge

Mary Horgan

Butch and Donna Levesque

Julienne Auffrey

Norman and Nancy LeBlanc

Kristen Adrien

In memory of Edolo Lupi

Mr and Mrs Michael Buccuzzo

Mr and Mrs Angelo Petrozzelli

Lucinda Nolet

Gina Bordieri

Alfred and Cynthia Cirome

Georgette Cross

Robert and Marlene Baxter

Paula Montebianchi

Rita Treble

Donald Forte

Dorothy LaPlante

Florence LaPlante

Alison Golas

In memory of Ruth Daneau

Sharon Colbroth

In memory of Rita MacLean

Sandy and Jean Hatch

Ellen Albanese

Bill Landers

Daniels and Joyce Connors

Theodora Petrou

Toula Petrou

Memorial Fund
In memory of Armand Cartier
Elsie Suchodolski
Pauline Boudreau
Janice Filteau
Cynthia and Wayne Barlow

In memory of Addie Lauder
Renee Robinson

In memory of William Hoyt

Elizabeth Collins

Robert DesMaris

Mary Chmielski

Mr and Mrs Norman Comeau

In memory fo Helen Woodlock

Michele and Bruce Crepeau

Memorial Fund (cont.)

In memory of Ed Casey
David and Trisha Dodge
Diane and John Bello
Catherine Van Germert
Kathleen O' Neill
Mr and Mrs Dino Cuscuna
Mr and Mrs Ralph Procopio
Malden Italian American Club
Malden Eastside Athletic Association

In memory of Rita Shevlin
Susan Moore
Mr and Mrs Thomas Corrigan
Mr and Mrs Thomas Templehof
Mr and Mrs Gerard Quereux
Mr and Mrs Kevin Cooney
Deborah McDonnell
Mr and Mrs Willian Hulse III
Maribel Shevlin
Gary and Carolyn Berthot
Inez Berthot

In memory of Marguerite Hogan
Judith Gray Adolphson
Charles and Arlene Paboojian
Raymond and Mary Lovely

In memory of Evelyn Morin
Mr and Mrs Frank Pallaria, Sr
In memory of Irving Swett
Julie Schena
Elizabeth Rose
Kingston Pizza Shop

In memory of Dwight Tuttle
Barbara and Herbert O'Neill
Dini and Don Smith
Janis and Charles Cordischi
Haverhill Rotary Club

In memory of Americo Pulzetti
Mary and Remo Riciputi
Betsey and Larry Pardo
Albert and Carlene D'Arcangelo
Julia and Andrew Rampulla
Juliette Tardiff
Michael Costanzo
Bernice and Harold Horn
Mr and Mrs George Sabatini
Andrea Adamo
Roger and Joyce Gagne
Sherri and Robert Mancusi
Mary Mortell
Grace Young
Ruth McNamara

In memory of Blanche Kochanski
Bill and Abby Dolliver

In memory of Mary Riordan
James and Joanne Larivee
Frank and Sandra Diodati

Dementia Unit Fund
In memory of Lydia Coronios
Patricia Scangas
Kathleen Andrews
Diane and Paul Boghosian
Bea Christopher
Paul Lupone and Callie Tzitzon
Tia Christopher
John Guessetto
Ann Wilson
The Crocetti Family
Kay and Elena Kirios
Holy Family Rehab Department
Elaine Guay
Wilfred and Claire Bellivue
Eva Soucy

In memory of Dottie Marci
Nancy Gagnon
Mary Osberg

Friends of Penacook Place
Annual Employee Raffle Donations
Central Paper
Angelo the Florist
Innovative Cost Solutions
Partners Pharmacy
Mike Welty & Associates
American DG Energy
Pentucket Medical
Boston Textile
Morrison Senior Dining
Evercare
Kenoza Vending
Trinity EMS
George's Resturant
The Art of Communication
WB Mason
Park Avenue Medical Associates

Activity Fund
William D Wicks
Mr and Mrs Edward Fenlon

In memory of Jeanette D'Orlando
Jacqueline Bologna
Mr and Mrs Louis Cusenza
Norman Milhandler
Beatrice Spera
Elizabeth Rose
Christina Latham

In memory of Helen Hein
Nancie Conlon
Susan Palmeter

In memory of Celeste Cronin
Raytheon Company
Tyco Integrated Cable

In memory of Barbara Willey
Norma and Arnold Horsch
John and Barbara Willey

Employee Fund Holiday Donations
Francine Eisenman
Helen and Paul LaBranche
Kathleen Andrews
Heidi and Robert Opel
Linda Oliver
Karen and David Saldi
Marina Clark
Barbara and Howard Shapiro
The Quinn & Gastonian Families
John and Nancy Curtain

Employee Fund Holiday Donations
(cont.)

Paul and Shelly Kochanski

Gail Hawkings
Mr and Mrs Charles Vuytowecz
Mr and Mrs Richard Fedorchuk
Jeffrey Hogan
Kenneth Moreau
Linda and Stephen Gorski
Carole Ferguson
Michael and Donna Pappas
Mr and Mrs Victor Somma Jr
Bette Ann Clohecy
Eleanor Kelley
Josephine Mumper
Linda and Allan Levine
Robert and Eileen Downing
Rev. Arnold Kelley
Mollie Mencis
Priscilla Hubley
Thomas Zappala
Josephine Delva
William and Rosemary Klueber
Marion Branden
Kenneth Paradis
Richard and Jeanne Bowden
Brenda Boddy Michaud
Carol Freeman
Michelle and William St. Cyr
Maureen Roberts
Joyce and Richard Pelland
Wayne and Ann Moreau
Nancy and Howard Brown
Daniel Hoyt
Gail Gillen
Gerald and Rosemarie Crowley
Jennie Conte
Joseph and Jean Wales
David and Patricia Wiley
Nanette Grant
Donna and Lucien LaPointe
Marianne and Stephen Bird
Robert Wicks
Wayne Marshall
Robert and Sandra Daniels
Jean Poth
Victor Somma Jr
Wayne Auclair
Beth Cote
Frank Schultz

For the period through Feb. 28, 2011.
We apologize for any omissions. 

Another deficiency-free survey
a rare distinction reserved for
only the highest quality organi-
zations; yet, Penacook merited
two such inspections in a row
and regularly earns the distinc-
tion. Neither Medicare nor the
state’s DPH can provide details
about the likelihood of a facili-
ty repeatedly receiving zero-
deficiency inspections.
However, it is an exceptionally
unusual accomplishment.

“We have an exceptional
staff,” says Rich. “They deserve
the credit for this.”

Continued from p. 1
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which visited Penacook in
December 2010, completed its
inspection two days earlier
than it had anticipated.

“Everything was in place and
to their satisfaction,” Rich says.
“By wrapping everything up in
three days instead of the
planned five days, it’s clear that
they were impressed.”

About one in ten of the
nation’s skilled nursing facili-
ties receives a deficiency-free
inspection in any one year. It is
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Patients themselves are also driving the
trend for greater short-term stays. They,
along with their families, often choose
Penacook Place after a hospitalization
because they feel it offers better, more per-
sonalized service and a better environment
for their recovery.

“Many of our short-term residents tell
me that Penacook has a more calming
atmosphere compared to rehabilitation
centers,” says Jodi Ouimette, Rehab
Director. That’s not to say that Penacook
doesn’t offer a comprehensive program.
Ouimette stresses that she would put
Penacook’s short-term services up against
any rehabilitation center and notes that
the rehab department has a well-equipped
therapy gym and in-house therapists avail-
able six days a week. But more traditional
rehab centers are often fast-paced and can
be overwhelming for patients.

The opportunity to really heal
Penacook, on the other hand, “gives
patients the opportunity to really heal,”
says Lisa Salterio, Director of Nurses. “We
truly get them ready to successfully and
safely return home.” Using the facility’s dis-
charge readiness program, staff members
carefully evaluate patients, work to maxi-
mize their mobility and independence,
and prepare them for the transition to
their home setting. Discharge planning
often involves home evaluations to identify
issues and possible challenges. Discharge
planners also work with community agen-
cies that can assist patients after they
return home.

“Our focus used to be on taking care of
residents,” says Salterio. With an-ever
greater caseload of short-term patients,
however, “we also now teach residents to
take care of themselves.” For example,
some diabetic residents need to be taught
how to check their insulin levels; those
with sleep apnea need to learn how to use
a CPAP machine (a device that helps keep
airways open during sleep). 

Teaching the teachers is the responsibili-
ty of Donna Toothaker, Staff Development
Coordinator. She presents in-service train-
ing so that staff members can learn about
technology such as CPAP machines and
become proficient in skills such as pulsed
irrigation, a treatment that is used to clean
wounds. Toothaker says that Penacook’s
staff is the real key to its success and popu-
larity as a short-term care facility. “The

Continued from p. 1

Penacook offers many short-term services
longevity of the staff (see the years of serv-
ice recognition awards elsewhere in this
issue), which translates into continuity,
camaraderie, maturity, and proficiency, is a
real feather in our cap.”

Salterio agrees that Penacook’s staff is
the key to the facility’s success. Caring for
both long-term and short-term residents
means that the work is more demanding
and that staff members need to be more
knowledgeable and more creative in their
thinking. It also requires that they work
together more closely. “It takes a village,”
Salterio says about Penacook’s interdiscipli-
nary approach. “And it takes heart.”

MADE HIS LIST, CHECKED IT TWICE- A
suspiciously familiar-looking Santa greeted
resident Alice Domoracki during the holidays.

New dementia care program

Riverview’s staff members to learn as much
as they can about each resident’s history,
diagnosis, strengths, capabilities, likes, dis-
likes, individual needs, and other attributes
so that they can develop a personalized
and consistent approach. The goal is to
offer care that fosters trust, creates a warm,
safe setting, and enhances the residents’
quality of life. “Everything we do is to
maintain independence as long as possi-
ble,” says Stricsek.

The day room, which includes a newly
built kitchen, is the hub of the unit. Many
of the activities revolve around food,
including cooking, baking, and, of course,
eating. The aromas of freshly baked bread,
cookies, pizza, and other favorites often fill
Riverview. Other activities include music,
cognitive exercises, games, and day trips
out into the community.

Riverview welcomes the input and partic-
ipation of family members, because nobody

knows and understands the residents better
than their families. The program also offers
services to families. A recent holiday open
house, for example, was well attended. A
Riverview support group gives family mem-
bers the opportunity to share and discuss
concerns and for staff members to offer
guidance and resources.

Stricsek, who is a certified dementia care
practitioner and has worked with the
Alzheimer’s Association, says that she
knows first-hand what it is like to have a
loved one with dementia. For over 10
years, she cared for her mother who has
Alzheimer’s. “It can be a challenge,”
Stricsek says. “That’s why it’s important for
us to reach out to family members.”

Resident Council elected
Serving on Penacook Place’s Resident
Council for 2011 are Mary Hamel, presi-
dent, Barbara Champagne, vice president,
and Becky Jane Hoyt, secretary.

Continued from p. 1

WHAT’S COOKING?- The day room of the
dementia program includes a newly built
kitchen that was made possible by gifts from
the Griffin-White Foundation, Pentucket
Bank, and the Haverhill Rotary Club

Marie Timothee, Medical Records Assistant,
hugs recently retired medical director,
William Hart, M.D.
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Meet Jared Bane, Penacook’s Administrator-in-Training
draft a facility-wide tobacco-free policy,
and he has been making updates to
Penacook’s Facebook page.

The six-month AIT internship is
conducted through the state’s
Department of Public Health and is
part of the requirements to become a
licensed nursing home administrator
in the Commonwealth. After success-
fully completing his residency at
Penacook, Bane will need to pass a
state exam to get his license. Rich, who
serves as his preceptor, is a staunch
proponent of the AIT program. 

“We are delighted to make
Penacook Place available as a teaching
facility,” says Rich. “Administrator can-
didates like Jared need to gain practi-
cal experience and acquire skills to
help them prepare for leadership posi-
tions. He has been a valued member
of our team. I’m sure that Jared will
make a great administrator.”

Bane says that he is learning a lot
and that he is particularly impressed
with Penacook’s resident-centered care
model. “I appreciate the opportunity,”
he adds. “And I look forward to incor-
porating what I’ve learned here to
become a caring administrator for
both residents and staff.”

T here have been a number of
administrators-in-training
who have completed their
internships at Penacook

Place. But none of them came to the
facility with as much experience as the
current AIT, Jared Bane. Some of his
earliest memories include the regular
visits he made, starting as a toddler, to
Devereux House, a skilled nursing facili-
ty in Marblehead at which his father was
the administrator. His career path, it
would seem, was virtually predestined.

“I remember going to the nursing
home with my dad and our chocolate
lab,” says Bane. “We would visit the res-
idents for pet therapy. I couldn't have
been more than three.” Those early
encounters with residents were proba-
bly as much cute little kid therapy as
they were pet therapy.

Continuing the tradition, Bane now
brings his own dog, Echo, to
Penacook. Jack, the four-legged best
friend of the facility’s President and
CEO, Julian Rich, and Echo form a
dog tag team that make the rounds to
check in on programs and lift the spir-
its of residents and staff. Likewise,
Bane has been making the rounds to
familiarize himself with Penacook’s
departments and its operations.

As part of his training, the AIT has
been meeting with the administrative
staff to learn about their policies, pro-
cedures, routines, and goals. In addi-
tion to listening and learning, he has
been offering his help on special proj-
ects. For example, Bane is one of the
team members working on revising
Penacook’s Website. He also helped

JARED AND ECHO- Penacook’s adminis-
trator-in-training is Jared Bane. His dog,
Echo, who enjoys interacting with the resi-
dents, often accompanies him.

Employees 
of the Month

October 2010
Javier Vargas, Dining Aide

November 2010
Edward Brewster, Housekeeping

December 2010
Pablo DeLeon, CNA


